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Housing Resources Guide 
Sonoma County (SC) 

GENERAL INFORMATION  
Bay Area Services:  211 / 1-800-325-9601 
/ TTY: 415-808-4440 
http://www.211bayarea.org/search.php 
Multiple Languages 

SC Community Resources Guide 
http://www.calparents.org/resources.shtml 
 
CODE ENFORCEMENT  
The government department and agency below 
provide support to tenants, managers, and 
property owners through the enforcement of 
housing and health codes.  

Incorporated and Unincorporated 
Areas Contact: 
SC Department of Health Services: 
Environmental Health Division: Healthy 
Homes Program 
http://www.sonoma-
county.org/health/eh/healthy_home.htm 
475 Aviation Boulevard (Blvd.), # 220, Santa 
Rosa, CA 95403 
PHONE: 707-565-6547 / Fax: 707-565-6525 
E-mail: eh@sonoma-county.org 
To report a housing or health code violation call 
the above number or go online at 
http://www.sonoma-
county.org/health/eh/tip_report.ht 

Public Housing Contact: 
SC Housing Authority 
http://www.sonoma-county.org/cdc/hamain.htm 
1440 Guerneville Road, Santa Rosa, CA 95403 
PHONE: 707-565-7520 
E-mail: cturner@sonoma-county.org
The Housing Authority is responsible for Public 
Housing. Public housing code violations can be 
reported directly to the local office listed above 
or to the U.S. Housing Authority toll free: 1-800-
685-8470 / TTY 1-800-432-2209 or online at 
http://www.hud.gov/offices/hsg/mfh/hc/complain
t.cfm 

LEGAL ASSISTANCE / TENANTS’ 
RIGHTS / MEDIATION SERVICES 
When dealing with housing problems, tenants 
may need legal advice. The following 
departments and organizations offer legal 
services related to housing and health code 
violations (CV). Services include:

(LEG) Legal Advice and Representation, 
(L&T) Landlord-Tenant Mediation, and 
(SELF) Self-Help Resources. 
Additionally, some may offer support and 
referrals on  
(HR) Home Repairs, 
(DIS) Disability-Discrimination, 
(EV) Eviction, and  
(IM) Immigration. 

Government Resources 
CA Department of Consumers Affairs 
Guide to Tenants’ and Landlords’ Rights and 
Responsibilities 
http://www.dca.ca.gov/publications/landlordboo
k/index.shtml  
Toll free: 1-800-952-5210 
Spanish 
CV, SELF 

SC Superior Court of CA 
• Civil and Small Claims Advisory Clinic: 
http://www.empcol.edu/small-claims-advice/ 
3035 Cleveland Avenue, Santa Rosa, CA 
95403 
PHONE:  707-565-6457 
Advice in Spanish, drop-in M, 3:30-5:00 PM or 
call TH, 5:00-6:00 PM 
CV, LEG, SELF 
 
Community Resources  
CA Rural Legal Assistance:  
Agricultural Workers Health Project 
http://www.crla.org/ 
725 Farmers Lane, #10, Building B, Santa 
Rosa, CA 95405 
PHONE: 707-528-9941 
CV, HR, EV, DIS 

Fair Housing of SC  
http://www.fhosc.org/ 
1300 North Dutton, Santa Rosa, CA 95401  
PHONE: 707-579-5033 
Fax: 707-544-0159    
E-mail: fairhousing@capsonoma.org 
Spanish 
CV, LEG, SELF

La Luz Center 
http://www.laluzcenter.org/ 
7560 Greger Street, Boyes Hot Springs, CA 
95476 
PHONE: 707-938-5131 
Spanish 
CV, L&T 

LawHelpCalifornia.org 
http://www.lawhelpcalifornia.org/ 
Multiple Languages 
CV, SELF 

Legal Aid of Sonoma County 
http://legalaidsc.org/ 
1105 N. Dutton Avenue., #B, Santa Rosa, CA 
95401  
PHONE: 707-542-1290 
Fax: 707-542-0177 
Legal referrals, send an e-mail: 
lcooney@legalaidsc.com 
CV, LEG, EV 

Housing Rights, Inc.  
http://www.housingrights.com/ 
1966 San Pablo Avenue, Berkeley, CA 94702 
PHONE: 510-548-8776 
Fax: 510-548-5805 
E-mail: hri@housingrights.org 
Interpreters Available Upon Request 
CV, LEG, DIS 

Petaluma People Services Center 
http://www.petalumapeople.org 
1500A Petaluma Boulevard South, # A 
Petaluma, CA 94952 
PHONE: 707-765-8488 
Fax: 707-765-8482 
E-mail: admin@petalumapeople.org 
CV, LEG, L&T, DIS 

Resources Mediation Center: 
Redwood Empire Conflict Resolution  
http://www.recoursemediation.com 
520 Mendocino Avenue, Santa Rosa, CA 
95401 
PHONE: 707-525-8545
E-mail: recoursemediator@aol.com 
CV, L&T 

SC BAR Association 
http://www.sonomacountybar.org/controller.cfm 
37 Old Courthouse Square, #100, Sonoma, CA 
95404 
PHONE: 707-546-5297 
Fax: 707-542-1195 
E-mail: info@sonomacountybar.org 
• Lawyer Referrals: 707-546-5297 x 12 
• Fee Arbitration: 707-542-1190 
• Mediation Services: 707-544-6777 
CV, LEG, L&T 

Tenants Together: Clearinghouse 
http://tenantstogether.org/display.php?modin=5
0&custom1=new
CV, LEG, SELF


